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OB JECTIVE: The  objective  of the  course  to develop the  bas ic  understanding  of the  decis ion support 
system and management infor mation system for business organization. 

 
 Importance of MIS, Concept of Management Infor mation Systems, Definition of MIS, Nature and 

Scope of MIS, Structure and Classif ication of MIS. Case Study1: Information Systems at Tata 
Motors.(8 hours) 

 System  Development  Stages,  System  Development  Approaches– Lifecycle,  Waterfall  and  
Prototype Approach, Definition of System, Kinds of Systems     
 (8 hours) 

 Concept of Decision.Making, Simon’s Mode l of Decision.Making, Decis ion Support system, 
Relevance and Scope of DSS, Characteristics and Capabilities of DSS, Components of DSS. 
 (8 hours) 

 Conceptual Model of a DSS, Database Management System (DBMS), Mode l base Management 
System (MBMS) and Dialogue Generation Management System (DGMS).    (8 
hours) 

 Group Decision Support System ( GDSS), Components of GDSS, DSS Generators, DSS Tools, 
Compar ison between MIS and DSS. Case Study2: Video Surveillance at Jindal Steel.   
 (8 hours) 
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NOTE: The list of Cases and specific references including recent articles will be announced in the class. 

 
 
 
 
 
 
 
 
 


