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OBJECTIVE: This course is for the students of MBA program, who are specializing in Information 
Technology. It aims at acquainting these students with tools techniques of planning, analyzing, designing, 
implementing and maintaining Information system. 
 Types of Information, Need for a Computer based Information System, Management Structure, 

Management and Information Requirements, Qualities of Information.  Case Study1: Hotel 
Stay Cool.           (8 
hours) 

 Overview of Design of an information System, The Role and Tasks of a System Analyst, Attributes of 
a System Analyst, Tools used by System Analyst, Approaches to System Development (JAD & RAD). 
            
 (8 hours) 

 Information Sources, Interview Techniques, Questionnaires, Other Methods, System Requirement 
Specification, Data Requirements, Modularizing Requirement Specifications, Cost benefit Analysis, 
Payback Period, Feasibility Report. Case Study2: System Requirement specificatio: An Illustrative 
case.            (8 
hours) 

 Symbols used in Data Flow Diagrams (DFDs), Describing a System with a DFD, Conventions in 
Developing DFDs, Levelling of DFDs, Logical and Physical DFDs, Process Specification Methods, 
Structured English.           (8 
hours) 

 Control in Information Systems, Audit of Information Systems, Testing of Information Systems, 
Security of Information Systems.               
  (8 hours)         
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